HOW TO TAKE THE FI NAL EXAM NATI ON

We have included an answer sheet as part of the student manual or

you may use the separate answer sheet insert provided as part of
+he Tnﬂnnnnﬂani— anﬂxt narl

ary
cne 17 IMTppTIIMTIL W 4y Hu\.:\a\jc .

Please use a soft lead (#2) pencil to complete the answer sheet.
Do NOT mark more than one choice because this will automatically
be scored as an incorrect response.

The test consists of 25 multiple choice questions and should take
no more than 45 minutes to complete. Complete all of the
questions. You may refer to the student manual and the video to
help answer the questions.

When you have answered all the questions, prepare the answer
sheet and drop it in the mail. Your answers will be scored and
the results returned to you as quickly as possible. If you score
at least 75 percent you will receive a certificate of completion

from FEMA. If you score less than 75 percent, you will have
another chance to take the test.

FINAL EXAMINATION: AN ORIENTATION TO COMMUNITY DISASTER
EXERCISES

l. Exercise Design is accomplished best by:

a. An Individual

b. A team of representatives from various agencies
c. An elected official and his/her staff

d. Members of a single organization

e. None of the above.

2. Which of the following characteristics most accurately
describe a full-scale exercise:

a. Low-stress discussion of problems, with emphasis on pro
viding general information.

b. Mobilization of people and equipment in the field to
practice specific functions. EOC is activated.

Fol ot racoaFial POY-S- IR AP T e alrmce

c. A stressful, realistic simulation which takes place in
building rather than in the field.

d. Policy and coordination staff gather aroun
discuss responses to actual emergency situ

d
______ m en a
e. None of the above.
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Wi ch best describes an Enmergency Operations Center (EOC)?

a.

b.
C.

d.

e.

A central location from which emergency operations are
coor di nat ed.

A center where disaster victins can rest and obtain food.
A conmand post at the scene of the energency where
responders can be debriefed about the incident.

An information center, where the Public Information

O ficers provide updates to the nedia.

None of the above.

Whi ch conmunity has the best approach to a progressive
community exercise program and al so neets Federal Energency
Managenent Agency expectations?

a.

e.

City A Wthin a 3-year period it conducts 1 functiona
exercise and 2 tabletop exercises. Oficials are worried
about an earthquake, so they concentrate on this disaster
al one.

Cty BB Wthin a 4-year period the comunity holds
twel ve exercises. Because they have a snmall budget and
want to enphasize all energency functions wthin that
budget, they plan nmainly orientation or tabletop

exerci ses.

Cty C This community has identified inprovenents which
are needed w th conmmunications and coordination. They
concentrate a 4-year effort on these two functions. In
that period they hold 1 tabletop, 1 functional, and 1
full-scal e exercise.

Cty D Oficials plan a cycle of exercises that wll
test nearly all emergency functions. Wthin a 4-year
period they conduct and evaluate several tabletop
exercises, 3 functional exercises, and 1 full-scale

exerci se.

None of the above.

When should an exercise design team address the exercise
eval uati on process?

a.

®oo0o

From t he beginning—concurrent with the design of the
exer ci se.

After the exercise is designed.

During the tine the exercise is being held.

After the exercise is over.

Just before the exercise officially starts.
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VWhich of these individuals is a simulator in a functiona
exerci se?

John notices that the exercise is proceeding too slowy
and that sonme of the agency representatives are just
sitting around doi ng not hi ng. He adds two or three
nessages to speed things up.
Henry observes the exercise. He notes that the police
departnent did not set up road blocks as they were
supposed to.
Susan, the Red Cross director for the conmunity, takes
her chair and designated position in the ECC
Jane, a nenber of the exercise design team plays the
part of a nedical team In accordance with the exercise
scenario, Jane calls the Red Cross director in the EOCC to
say the tenporary hospital at the incident site needs
nore bl ood supplies.

e. None of the above.

An exercise design team should consist of the follow ng
i ndi vi dual s except:

Fire Service personne
Pol i ce

Exerci se Pl ayers

Emer gency Program Manager
Red Cross

©oo T

Sel ect the objective which best exenplifies the requirenents
for a good objective fromthe foll ow ng:

a. Energency nanagenent staff wll denonstrate the ability
to initiate and conplete a call-back of EOC personnel in
30 m nutes.

b. Emergency nanagenent staff mght be able to inprove their
cal | -back system

c. Volunteers could be used in the response.

d. To find out if the fire/rescue departnent will
effectively perform all duties during any nmjor energency
or disaster.

e. None of the above.

The purpose of an exercise narrative is to:

a. Summarize the responsibilities of the exercise
participants and provide a brief orientation
b. Enable the exercise teamto focus on a few objectives,
rather than creating a scenario that is too broad.
c. Set the stage for the exercise, so that the disaster wl
be nore realistic and understandable to the participants.
d. Qutline the sequence of events that will take place as
t he exercise progresses.
e. None of the above.
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Conponents of a "message" in a functional exercise are
usual ly the follow ng:

a. Functions, agencies, hazard, geographical area.
b. Sender, receiver, nessage, nethod of transm ssion
c. Mpajor event, detailed events, expected actions.

d. Date, inside address, heading, conplinmentary close
e. A stanped self-addressed postcard.

What is the primary purpose of a "message" in a functiona
exerci se?

a. To serve as a neans of communication from controller to
si nul at or s.

b. To provide information to the media on the progress of
t he exerci se.

c. To cause a player to carry out one or nore expected
actions.

d. To provide a neans for players to inform the controller
when they are experiencing problens.

e. A "message"™ has no purpose in a functional exercise.

Which of the following are exanples of costs associated wth
an exercise?

Staff tine

Fuel for equi pnent

Costs for exercise enhancenents

Mat eri al s/ supplies needed to conduct the exercise.
Al'l of the above

®©oooT

Which of the following is an advantage of a progressive
community exercise progranf

a. It encourages team building as energency response
agenci es and organi zations work together to test
policies, plans, and procedures.

b. It enables nmayors and other el ected/ appointed officials
to plan and design a full-scale exercise.

c. It allows a comunity to conduct a fullscale exercise
i mMmedi ately w thout the conduct of tedious, sinpler
exercises, like tabletops and functional.

d. It totally elimnates the need for planning and
cooper ati on.

e. None of the above.
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14.

15.

16.

17.

What degree of conpetence can you realistically expect to
gain from successful conpletion of this |ndependent Study
Cour se?

a. You should be able to design a conplete comunity
exercise program all by yourself and you will not need
any help from an Exercise Design Team

You are ready to design a full-scale exercise.

You are totally prepared to design and conduct a tiny

functional exercise.

d. You have learned about the different types of exercises
which are part of progressive comunity exercise program
and are ready to learn nore about exercise design

e. You are ready to teach people how to design exercises.

O T

An eval uation et hodol ogy consists of:

a. Evaluation strategy, organization and depl oynent of the
eval uation team evaluation checklists and fornmns.

b. The nmethod of finding eval uators.

c. The organi zation of department heads into a commttee to
deci de how objectives will be net.

d. The 5 final evaluation reports.

e. None of the above.

What is the primary purpose of energency exercises?

a. To fulfill government requirenments in order to receive
f undi ng.

b. To inprove the image of mddle nanagers in key
depart nents.

c. To teach people how to design an exercise.

d. To enable a comunity to test and evaluate its energency
prepar edness and response capabilities before an actua
energency in order to save lives, conserve property, and
preserve the environnent.

e. None of the above.

Which type of exercise is described bel ow?

A group of community and agency officials nmeet in a large
room To begin the exercise, soneone reads a few paragraphs
describing a hurricane that has just hit the area. Then a
facilitator hands nessages (problem statenments) to sonme of
the participants, who describe how they would solve various
probl ens caused by the hurricane. The enphasis is on a

rel axed but thorough discussion

Oientation
Tabl et op

Functi onal

Ful | -scal e

None of the above.

©oe T
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18. Whi'ch type of exerci'se is described bel ow?

Community and agency officials neet in the ECC Situated in
a separate area are individuals who enact the roles of

people at the scene of the disaster. Lsin% t el ephones or
radi os, these people call into the EOC with nessages
descri bing problens caused by the disaster. In the sane

area is a controller who manages the exercise. Though the
di saster is simulated, the exercise is very realistic
because it takes place in real tine and is very stressful

Oientation
Tabl et op
Functi ona
Ful | -scal e
Drill

oo T

19. In what way are conpleting a needs assessnent, defining
scope, and witing a purpose statenent alike?

a. These steps are nost effective if done by the energency
program manager rather than the design team

b. They are not inportant to the design process.

c. They address the sane areas identified in the assessnent
Process, which are gradually |limted and brought into
ocus .

d. They are the final steps in exercise evaluation

e. Al of the above.

20.  Wiich of the followng are energency functions?

a. Communi cations, Health and Medical, Public Wrks.

b. Degree of realism Degree of stress, Conmunication
Devi ces.

c. Policy and Decision Mking, Coordination, Operations.

d. Simulator, Controller, Evaluator.

e. Exercise participants or Pl ayers.

21.  In a functional exercise, what is the responsibility of the
controller?

To design the exercise.

To evaluate the exercise.

To conduct the exercise according to the objectives.
To take part in the exercise as a player in the EQCC
Al'l of the above.

PoooTw
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22.

23.

24.

25.

Who are the “players” in a functional exercise?

a.
b.

C.
d.
e.

Those who assune roles of “outside” people or agencies.
Heads of agencies and government who would actually
assenble in the EOC in case of emergency.

Those who take part in initial planning stages.

Those who eval uate the exercise.

None of the above.

Which is the best definition of a “progressive conmmunity
exerci se program ?

cCow

A series of exercises arranged in random order.

An exercise plan for the Fire and Police Departnents.

A carefully planned full-scale exercise, in which all
community agencies take part.

The participation of all conmunity agencies wth
energency responsibilities in a series of increasingly
nore chal l engi ng exercises over a period of tinmne.

A series of exercises over a period of tinme which begins
with a major fullscale exercise which tests nearly all
energency functions in the community and culmnates in a
smal | tabl etop exerci se.

Which would be a logical first step in the devel opnent of an

exerci se?

a. Review the community’s Enmergency Qperations Plan
b. Schedule the facilities and invite people.

c. Design the exercise.

d. Assenble props and other enhancenents.

e. Evaluate the exercise.

In the design of a functional exercise, what is a “ngjor
event”?

a.

b.

o

The disaster on which the exercise is based-such as a
flood, hurricane, or earthquake.

A high profile exercise that would attract a |ot of
attention from people driving by the field site.

A large problem that would realistically occur as a
result of the disaster such as “bridge washes out”.
The initial neeting of the design team

Al of the above.
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